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ILM Disclaimer

Every effort has been made to ensure that the information contained in this publication is true and correct at the time of publication. However, ILM products and services are subject to continuous development and improvement and the right is reserved to change products and services from time to time. ILM cannot accept liability for loss or damage arising from the use of information in this publication.

AWARD IN UNDERSTANDING SOCIAL ENTERPRISE

Overview of Qualification

Special Note

The programme has been designed in a unit-based format in anticipation of the development of future ILM qualifications.  A unit currently has the following common components, though additional items may be added to provide further support for centres:

· Title

· Learning outcomes

· Assessment – criteria and methods

· Level (as defined within the new National Qualifications Framework)

· Guided learning hours (glh)
 and the notional learning time (nlt)
 and 

· Notional credit value (where 1 credit = 10 hours of notional learning time)

Contrary to former ILM practice, the terms “Award” and “Certificate” do not imply any specific level, but denote the volume of achievement.   The qualification outline is shown below.

· One Unit of approximately 26 guided learning hours, or 50 notional learning hours 

· Assessment is by a Case Study Assessment of 1500-2000 words

Aims

· The Award aims to develop the understanding of social enterprise needed by 

· a manager operating with a social enterprise, or

· an adviser supporting either emerging or established social enterprises.  It is NOT intended to develop the advisory skills, only the contextual knowledge of the sector

This Level 5 qualification is suitable for . . .

· Managers who are working within a social enterprise and require more detailed knowledge of the sector 

· Advisers who are working within the social enterprise sector

Entry Requirements

There are no formal entry requirements for the programme. However, in order to benefit from this programme, candidates should normally possess communication skills sufficient to allow them to perform as managers and to address the assessment requirements of the Award.

Progression 

Candidates may progress to other programmes leading to various leadership, management development or coaching/mentoring qualifications at the same or higher levels, according to their individual requirements. 

ILM Membership    

Successful completion of the Level 5 Award in Knowledge of Social Enterprise may provide eligibility for Membership (MInstLM) of the Institute of Leadership & Management – depending upon actual experience.  

Full details are available from ILM Lichfield on 01543 251346 or 

e-mail: membership@i-l-m.com

Summary of Unit and Segments

P1.1
Introduction to social enterprise

P1.2
Organisational and legal structures for social enterprises

P1.3
Finance and support for social enterprises

P1.4
Case studies in social enterprises

The unit specification is to be found in 

· Appendix One (page 9)

PROGRAMME REQUIREMENTS

Induction

Each programme must commence with a (minimum) 2 hours induction session and provide written information for participants covering relevant aspects such as:

· an outline of the qualification, its aims, and the benefits to the individual and their organisation

· the format of the programme – content, hours, attendance patterns 

· the assessment requirements 

· the candidate support resources available, and the roles and responsibilities of participants, centre staff and ILM

· learning and study skills – with special reference to using open or on-line learning if applicable

· information on equal opportunities, appeals procedures and support mechanisms

· ILM membership

One-to-one support

· Candidates should receive support from a suitably qualified and experienced tutor to assist with their development and assessment

· This is expected to be on a one-to-one basis and not less than 2 hours per candidate for Awards. This may include face-to-face, telephone and/or electronic contact

· Records of this support should be maintained for external verification purposes

Assessment and Internal Quality Assurance (IQA)

This qualification is independently assessed.   This is defined as:

· internal assessment by a suitably qualified tutor/trainer at the approved centre (refer to Appendix 2)

· internal quality assurance by a suitably qualified tutor/trainer at the approved centre (refer to Appendix 2)

· external verification by the ILM EV of a minimum 30% sample of assessed work (refer to page 6)

External assessment by ILM is not available for these qualifications.

Centre staff responsibilities are to:

· make prior arrangements for any special considerations or reasonable adjustments to assessment for individual candidates where necessary, in accordance with the procedures in Section 9 of the ILM Centre Manual, following initial consultation with the ILM EV and/or Regional/ National Manager

· provide candidates with the specific pages from the Unit (Appendix 1) to ensure fair and consistent assessment

· assess the Unit assessment in accordance with the marking scheme(s) and maintain records of assessment for a rolling period of 4 years

· internally quality assure the fairness and consistency of all assessments by sampling a minimum of 15% of the group’s work, and maintain records of internal quality assurance activity for a rolling period of 4 years

· facilitate access to candidates for the EV who may wish to speak to some members of the group – this may be conducted either face-to-face or by telephone

The ILM External Verifier will externally verify at least 30 per cent of each group’s work, and may revise outcomes if deemed necessary, after discussion with centre staff.  The ILM EV will also wish to examine assessment and IQA records

Candidates who are unsuccessful at their first attempt at the assessment may resubmit it once ONLY before their results are notified to ILM London

External Verification

Briefly, the ILM External Verifier has four main functions:

· to conduct holistic monitoring of the centre’s operations against the original accreditation documentation (and any current amendments), and overall compliance with the requirements of ILM

· to monitor standards of specific programme provision and assessment

· to support and advise centres in establishing and developing effective programmes

· to act as a channel of information between centres and ILM 

Information about the systematic monitoring of the Centre’s activities by the EV is provided in Section 5 of the Centre Manual.  However, with particular reference to the Leadership Award and Certificate External Verifier will monitor standards through visits and/or postal verification by:

· advising on any special considerations or reasonable adjustments which may be required by individual candidates in respect of the assessment(s), and approving minor adjustments.  (Significant adjustments must be pre-arranged with ILM using the form in Section 9 of the Centre Manual)

· monitoring that the programme is conducted in accordance with ILM requirements as set out in these Specifications

· verifying a representative sample of 30 per cent of the assessments, moderating marks if necessary (after discussion with centre staff)

· speaking with a small number of candidates from each group to check the effectiveness of the programme.  This may be either face-to-face, or more likely, by telephone

· monitoring the effectiveness of the centre’s internal quality assurance systems/records

· countersigning the Schedule of Results (SOR) and recommending the issue of certificates to the listed candidates - before the SOR is sent to ILM London 

To initiate the external verification process, the Centre is required to

· register candidates at the start of the programme and not later than ONE week from commencement.  ILM will send a copy of the Registration List to the External Verifier, at the same time as this is sent to the centre.

· inform the External Verifier of the programme dates well in advance, so that there is time to make visit arrangements for this programme

The External Verifier will normally visit an active centre twice each year according to the level of activity.    Such visits may cover several types of programme.  Postal verification may be used to complement visits, where this is an effective and efficient alternative.   

Telephone, fax or e-mail contact will normally be used to enhance effective contact between centres and External Verifiers.   File notes of centre/EV contact are maintained for audit purposes, in addition to the standard documentation which is completed at visits.

Whilst the External Verifier is the routine contact between centres and the Institute, support is also available from the Regional/National Manager and ILM London.

Review and Evaluation

· All aspects of programme delivery, assessment, support mechanisms and record-keeping should be reviewed and evaluated by the programme team.    The views of all parties, including participants and sponsors should be sought.    

· The External Verifier will wish to see records of such reviews, and evidence of follow-up actions to continuously improve the programme.  Minutes of team meetings, and especially the records of action learning activities, may be valuable evidence and contribute to the holistic monitoring of the centre’s activities

Certification Criteria and Final Results 

An Award Understanding Social Enterprise is awarded to participants who satisfactorily complete, within one year from initial registration, all the learning and assessment requirements for the qualification 

ILM believes that at this stage in their development, participants should be given every opportunity to meet the requirements.   Therefore candidates may re-take the assessment component once only before the results are notified to ILM London. 

There are THREE possible final outcomes which may be indicated on the Schedule of Results for the Award:  PASS or FAIL or DID NOT COMPLETE
There are THREE possible final outcomes which will be listed on the Results List from ILM London:  PASS or FAIL or DID NOT COMPLETE. 
· In the event of a FAIL result the candidate would be required to undergo the entire programme of study and assessment again if they wish to continue working towards the qualification.
· In the event of a DID NOT COMPLETE result the candidate would be required to complete the assessment process and have the result notified to ILM within the remaining period of registration, if they wish to continue working towards the qualification.
Outcomes may be notified to the participants after the EV has countersigned the Schedule of Results. There is no need to wait until the official Results List is received from ILM London, provided that it is made clear that the results are subject to ratification by ILM 

Appendix One

Level 5 

Award in Understanding

Social Enterprise

(Single unit qualification)

Unit Specification
P1

Understanding Social Enterprise     10

AWARD IN UNDERSTANDING SOCIAL ENTERPRISE 
Guided Learning Hours: 26 hours

Notional Learning Time: 60 hours

NQF Level:  5                                                Notional Credit Value:  6

​

Unit Requirements

The Unit is composed of three formative segments, plus a summative segment.  In order to achieve this unit, candidates must cover the learning outcomes of all four segments, and satisfactorily complete the assessment requirements.    

Unit Summary

The unit covers the essential knowledge and understanding needed by a manager operating within a social enterprise, or by an adviser providing support to emerging or established social enterprises.   (Note that it is not intended to deliver advisory skills, only the relevant contextual knowledge of the sector.)

Delivery Guidance Notes for Tutors

Guided learning hours include a nominal 6 hours for each of the 4 segments, plus a further 2 hours for an introduction to the Unit and tutorial support for learners to prepare for assessment.
Inputs must be made in a way that helps participants to consider how they can put theory into practice.   It is not sufficient to teach theoretical aspects and expect participants to apply them later. 
The segments should be developed and applied in the context of the learner’s situation, and centres should ensure that the depth and contextual interpretation are appropriate for the learners.

Centres are encouraged to provide a variety of learning experiences for participants, including workshops, case-studies, videos, role-play and simulation.

Special Note:

Candidates with at least two years’ prior knowledge and experience of social enterprise may be exempted from the study of the formative segments of this Unit (segments 1.1 - 1.3) but must still fulfil all assessment requirements.    All candidates MUST complete Segment 1.4

Segment specifications 

The knowledge and understanding required for this unit is based on the SFEDI standards for social enterprise.

	P1.1   Values and purpose of social enterprise

	Learning Outcomes – on completion the candidate should be able to:
	Knowledge and understanding 

	1 Evaluate and discuss whether a given organisation could be described as a social enterprise, using current meanings of the term

2 Analyse whether an organisation holds values that are consistent with social enterprise, and explain how these are manifest in its activities and procedures

3 Assess the factors which may result in an organisation becoming a social enterprise

4 Decide what type of operating principles (eg: altruism, mutual self-help or business trading) best suit a given organisation’s purpose, and provide a rationale for the choice
	· The meaning of the term ‘social enterprise’ when used by the Government and other agencies that promote social enterprise

· The values of social enterprise

· What circumstances may lead to a social enterprise being started

· The operating similarities and differences (eg: altruism, mutual self-help or business trading) between social enterprises and other organisations including: 

· private businesses;

· charities;

· voluntary organisations; and 

· community groups  


	P1.2   Organisational and legal structures for social enterprise             

	Learning Outcomes – on completion the candidate should be able to:
	Knowledge and understanding 

	1 Evaluate different types of management and ownership structure and describe the optimum choice to suit the purpose of a given social enterprise

2 Explain how the social and commercial objectives of a given social enterprise are linked to each other through its business plan

3 Discuss alignment between the organisation’s social and commercial objectives, and discuss how this may be achieved or associated issues resolved

4 Evaluate different types of legal format and structure available to social enterprises, and describe the optimum choice for a given organisation
	· The similarities and differences between different types of social enterprise including:

· social objectives;  

· management and ownership structures

· who is involved with making decisions 

· How to link social objectives to commercial objectives and include them in a business plan
· Alignment between social and commercial objectives, and ways to achieve this or resolve associated issues
· The features of various legal formats and structures used by social enterprises 


	P1.3   Finance and support for social enterprise

	Learning Outcomes – on completion the candidate should be able to:


	Knowledge and understanding 

	1 Justify the most appropriate type and sources of investment capital for a given social enterprise

2 Review the issues associated with how a social enterprise handles a mix of different types and sources of income, and outline any specific legal or financial factors that apply to a given social enterprise

3 Identify available sources of local, regional and/or national support for social enterprise, and define the most appropriate support for a given organisation  
	· What start-up capital is available for social enterprises

· How trade income in social enterprises is handled and the issues involved in mixing trade income with grants, donations, volunteers and so on
· Legal and financial factors affecting social enterprises
· What specialist support is available for social enterprises locally, regionally and nationally, and how this specialist support links together


	P1.4   Case studies in social enterprise 

	Learning Outcomes – on completion the candidate should be able to:


	Knowledge and understanding 

	1 Describe a specific organisation and explain in detail why its values and purpose are suited to the social enterprise model, and how this is reflected in its activities and procedures

2 Compare and contrast the business, legal and management structures, and the objectives of two different social enterprises in order to raise awareness of available options

3 Compare and contrast the sources of investment capital and income streams of two different social enterprises, demonstrating an appreciation of the key issues for each.

4 Using the understanding derived from the comparisons, identify issues the given organisation may need to address in order to improve its effectiveness as a social enterprise


	This is a summative segment, requiring all the knowledge and understanding acquired in the three formative segments


Assessment Requirements

This unit is assessed by a case study assignment focusing on an emerging or established social enterprise of the candidate’s choice.   Candidates are required to investigate, using the questions on the Briefing for Candidates on the next page, and write up the results to demonstrate that they meet the assessment criteria indicated.   

A visit to the chosen organisation, plus an interview with an individual associated with its ownership and/or control is mandatory.   A witness testimony, on the visited organisation’s headed paper where practicable, is required to confirm that this has been undertaken.

Tutors must ensure that the chosen organisation offers sufficient scope to achieve the assessment criteria, and must provide tutorial guidance to each individual.    This should enable the tutor to confirm the authenticity of each candidate’s work.

The Case Study Assignment (CSA) 
[image: image1.png]


Information for Candidates:

1. Your tutor will provide full support for the requirements of the CSA through the FOUR segments of the unit and, where necessary, through additional tutorial support.  Please take careful note of all the information provided here, especially the assessment criteria on page 16.

2. Your CSA must be based on an emerging or established social enterprise, which has given you permission to undertake your assignment.  You must pay at least one field visit to your chosen organisation and speak to at least one person closely associated with its ownership or control.  An emerging social enterprise can be either an entirely new organisation that has yet to start trading, or an established organisation in the process of converting into being a social enterprise. 

3. The CSA is made up of three sections:

· Section A – Description of the social enterprise 

· Section B – Evaluation of objectives and structures

· Section C – Learning from comparison with other social enterprises

4. You should complete the CSA as part of the notional learning time for this Unit. You must demonstrate your achievement of the learning outcomes for all four segments through the case study of your chosen social enterprise, and comparison with another.  

5. CSAs should be presented as clearly structured pieces of work.  You are strongly advised to use the headings in the Briefing for the CSA to structure your work into sections.  This will help ensure that you cover the requirements adequately. 

6. You should present your work for assessment as clearly as possible, following the guidelines below.  In certain circumstances your tutor can make special arrangements with ILM for alternative ways to present your work to ensure open access to fair assessment for everyone.      

7. The amount of time taken to complete the CSA will vary from one person to another, but your submitted work should normally be around 1,500 to 2,000 words.  As a guide to producing a balanced CSA, a word count is provided for each section of your work.   This need not be followed slavishly, but is provided for your guidance. You must also allow sufficient time to visit your chosen social enterprise and interview at least one person associated with this enterprise.

8. You must obtain written testimony on the organisation’s headed paper (where possible) from your interviewee that you have visited your chosen social enterprise, interviewed at least one person associated with this enterprise, and produced a factually accurate case study of the organisation, based on Sections A and B  of the CSA.

9. Your tutor must attach a Confirmation Sheet and the witness testimony relating to your chosen social enterprise to your CSA when it is submitted for assessment.  This is to confirm that the CSA is your own work and is a complete response to the task set by ILM.  

10. You are strongly advised to keep a separate copy of your CSA for your own reference, as the one submitted for assessment may be retained by your centre or ILM for quality assurance purposes.   Only your result will be given to you. 

11. Remember that your tutor(s) are there to provide support and guidance throughout your programme and with the assessment requirements.   Therefore it is in your best interests to make appropriate use of these support systems to ensure a successful outcome.

12. In the unlikely event that you do not reach the required standard at your first attempt at completing your CSA you will be allowed one further attempt to do so before your final result is sent to ILM.  You will also receive feedback from your assessor that will indicate which of the assessment criteria were either not covered, or inadequately covered.  Your tutor will use this information to provide tutorial support for your resubmission.    

13. You have the right of appeal against the assessment decision – this must be done only through your tutor, who will advise you should this be considered necessary.

14. You, and your sponsoring organisation (if relevant), are assured that the confidentiality and security of all material will be protected so far as is reasonably possible by all ILM personnel during the execution of their various responsibilities.
Presenting your CSA

· The CSA should normally be word-processed, although neat handwritten submissions are acceptable.  Audio/video submissions can also be accepted if these reasonable adjustments have been agreed with ILM before the assessment is undertaken   

· The pages should be numbered, and simply stapled together; elaborate presentation or binders are not required

· Limited, but appropriate, use may be made of charts, diagrams or spreadsheets where these aid clarity but these are not specifically required.   

How Your CSA will be Assessed

In order to pass, you need to achieve not less than 50 marks in total, AND achieve a certain minimum number of marks for each section – these are shown in brackets. (In other words you may have 50+ marks in total, but will fail if the minimum marks in one section are not achieved.  There is NO compensation between sections.)

Your work will be assessed using the criteria in the table below. These are derived from specific learning outcomes from the segments of the Unit.

	ASSESSMENT CRITERIA

Minimum marks required from the maximum available in each section are shown below, with references to specific learning outcomes from the core segments. A minimum of 50 marks in total is required to pass.

	Section A: Description of the social enterprise                                                    (min 3)

· Chosen enterprise is clearly identified

· Size and scope of activities are described sufficiently to provide context

· Origins of the organisation and the reasons why it chose to be a social enterprise are analysed

· The stated purpose and values of the social enterprise and how these are manifest in its activities and procedures are explained



	Section B: Objectives and structures                                                                  (min 17)

· Social objectives are clearly identified

· Links between at least two social and commercial objectives are analysed, and possible conflicts reviewed

· Ownership and management structures are described and justified for the organisation  

· Legal structure and operating principles are described and reviewed for their suitability 

· Types and sources of capital are explained and analysed for their effectiveness

· Mix of income streams is identified, and issues associated with the mix are analysed



	Section C: Comparison with other social enterprises                                        (min 13)

· At least one other social enterprise is identified and described sufficiently to provide context

· Similarities and differences in the values and social purposes of the selected social enterprises are examined

· Similarities and differences in the objectives and structures of the selected social enterprises are examined 

· Comparisons between the selected social enterprises are used to identify issues the case study social enterprise could address to improve its effectiveness as a social enterprise.




UNIT P1 – BRIEFING FOR THE CASE STUDY ASSIGNMENT 

Objective

To provide candidates with the opportunity to demonstrate their achievement of the learning outcomes associated with this Unit.

Task

Select an emerging or established social enterprise for this assignment.  An emerging social enterprise can be either an entirely new organisation that has yet to start trading, or an established organisation in the process of converting into being a social enterprise.  You may or may not be directly involved with this social enterprise, and this may influence how you carry out your investigation.

You are asked to investigate your chosen social enterprise and write up your findings in sections in a structured manner, using the headings below.   You must pay at least one field visit to your chosen organisation and speak to at least one person closely associated with its ownership or control.  You will be required to provide written testimony on the organisation’s headed paper that these elements of the investigation have been carried out.

The marks for each section are indicated in brackets, together with an approximate word count to help you maintain a suitable balance in your work.   Remember that you will be assessed against the criteria in the table provided in the Instructions for Candidates, and therefore it is important to check that your work clearly demonstrates how you meet these.

Section A: Description of the social enterprise  

(min 3 marks from 10 marks available)                     

Briefly describe the social enterprise that you have chosen for this assignment covering the following points in order to provide a context:

· Its name, size (eg turnover, number of sites/employees, etc) and the scope of its activities (eg: range of products/services, whether operating locally, regionally, nationally, etc) 

· The origins of the organisation and the reasons why it elected to become a social enterprise

· Its stated social purpose, the values underpinning this purpose and how these are manifest in its activities and procedures       
(approx 250-300 words)

Section B:  Evaluation of objectives and structures     

(min 17 marks from 50 marks available)

· Identify the social objectives of your chosen social enterprise, and describe how these are linked to the commercial objectives within its business plan.   How is alignment of its social and commercial objectives achieved and how are any associated issues resolved?

· Describe the ownership and management structures of your chosen social enterprise, and justify how these structures suit the stated social purpose and values of the organisation.  

· Describe the legal structure and operating principles of your chosen social enterprise, and discuss whether these are appropriate for the organisation.  

· Identify the types and sources of investment capital your chosen social enterprise has used and review whether this capital structure is effective for the organisation.  (NB actual figures are not necessary) 

· Review the main types and sources of income for your chosen organisation, and describe how any issues associated with this mix of income are dealt with (NB actual figures are not necessary)

(approx 750-1,000 words)

Section C: Learning from comparison with other social enterprises 

(min 13 marks from 40 available)

In order to broaden your understanding of social enterprise, compare and contrast your chosen social enterprise with at least one other social enterprise by providing the following information: 

· Provide (a) very brief description(s) of the other social enterprise(s) as a context. 

· Examine the similarities and differences in the values and social purposes of this/these social enterprise(s) compared with your case study social enterprise.

· Examine the similarities and differences in the structure and objectives of this/these social enterprise(s) compared with your case study social enterprise.

· Use your enhanced understanding, derived from these comparisons, to identify the issues your case study social enterprise could address to improve its effectiveness as a social enterprise.  

(approx 500-700 words)

NB. The word counts are provided merely for guidance, and to provide balance to your work and do not need to be followed slavishly.  However, you are advised not to go significantly below the suggested numbers, as this would be unlikely to provide sufficient evidence of your understanding.

Unit  P1 – Understanding Social Enterprise 

CASE STUDY ASSIGNMENT -  MARK SHEET      

	Candidate Name                                                                            Registration No



	Criteria
	Comments

if applicable
	Assr’s mark
	Centre

QA mark

	A: Description of the social enterprise            (min 3)

· Chosen enterprise is clearly identified

· Size and scope of activities are described sufficiently to provide context

· Origins of the organisation and the reasons why it chose to be a social enterprise are analysed

· The stated purpose and values of the social enterprise and how these are manifest in its activities and procedures are explained
	
	/10
	/10

	B: Evaluation of objectives and structures     (min 17)

· Social objectives are clearly identified

· Links between at least two social and commercial objectives are analysed, and possible conflicts reviewed

· Ownership and management structures are described and justified for the organisation  

· Legal structure and operating principles are described and reviewed for their suitability 

· Types and sources of capital are explained and analysed for their effectiveness

· Mix of income streams is identified, and issues associated with the mix are analysed
	
	/50
	/50

	C: Learning from comparison                           (min 13)

· At least one other social enterprise is identified and described sufficiently to provide context

· Similarities and differences in the values and social purposes of the selected social enterprises are examined

· Similarities and differences in the objectives and structures of the selected social enterprises are examined 

· Comparisons between the selected social enterprises are used to identify issues the case study social enterprise could address to improve its effectiveness as a social enterprise.
	
	 /40
	/40


	 Assessor’s Decision
	Centre’s IQA Check:

	Total Marks
	Outcome

(circle as applicable)
	Total Marks
	Outcome

(circle as applicable)

	Total 50+ overall, AND minimum in each section
	
	   PASS         FAIL  
	Total 50+ overall, AND minimum in each section
	
	     PASS          FAIL

	Section fail if applicable (circle):       A           B           C   
	IQA comments



	Assessor comments


	

	Assessor:
	IQA check by:  

	Date:
	Date:

	For ILM use only

Signed (EV)


	I have independently verified this candidate’s CSA and agree the outcome as (circle)-
PASS                     FAIL

	Date:
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Appendix Two

Level 5

Award in Understanding 

Social Enterprise

OCCUPATIONAL EXPERTISE 

REQUIREMENTS

Occupational Expertise 

To approve Centres to deliver the L5 Award Understanding Social Enterprise, the ILM will consider a centre’s ability to meet various standards, not least having staff with sufficient competence. 

Centre should normally be approved to offer at least the ILM Level 3 Certificate in First Line Management (to demonstrate appropriate competence in management development). Centres not approved to offer the appropriate management qualifications will need to demonstrate that they meet the Occupational Expertise standards for those qualifications.

In addition, individuals involved in delivering, assessing and quality assuring the L5 Award in Understanding Social Enterprise should have some at least 3 years’ recent, practical experience of management within a social enterprise, or of advising social enterprises.  Staff should also have experience in assessment of management assignments or projects, and preferably hold either D33 or A1.

Those responsible for internal quality assurance should additionally hold either D34 or V1.

Where unqualified staff are involved in assessment or internal verification, their decisions must be countersigned by an appropriately qualified person.












































































� Guided learning hours are the direct contact hours experienced by the learner.  


� Notional learning time is defined as the time it would take an “average” learner to complete the unit, including independent study, work-based learning and preparation of assessed work.   One credit is to be based upon 10 notional learning hours.
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